
 

#Position Reference   

Graduate 
KiwiRail Graduate Programme – (Across New Zealand) 

Team: TBC Location: Across New Zealand 

Reports to: Graduate Manager 

Role Type: Permanent  

About Us  

KiwiRail’s Role in Aotearoa, New Zealand  

KiwiRail, a proud State-Owned Enterprise, delivers sustainable and inclusive growth for our customers, communities, 
and people. 

For more than 150 years, rail in New Zealand has connected communities, delivered freight and passengers around 
the country, and showcased our spectacular scenery to the world. Our purpose—Hononga Whaikaha, Oranga mo 
Aotearoa (Stronger Connections, Better New Zealand)—speaks to connection with our customers and the future 
needs of their businesses, connection with the communities we serve and operate in, and connection with each other. 
KiwiRail is carrying this legacy into the future, delivering connected rail and shipping transport services that create 
economic, social, and environmental value for New Zealand and New Zealanders. 

Our Workplace 

At KiwiRail, our values define the behaviour we expect from everyone. We have a team of over 4500 people, and 
every connection we make with each other, our union partners, our customers and all our stakeholders must be of the 
highest standard. 

 

Safety, health, and well-being are our number one priority, ensuring our people return home safe and healthy every day. 
  



 
About the Role 

Purpose of the role 
The aim of the KiwiRail Graduate Programme “the Programme” is to attract and grow young and diverse talent for 
future operational, technical and leadership roles across KiwiRail.  

 
The Programme will provide the Graduate with a supportive environment, rotation across a number of different areas 
of the business, on-the-job training, mentoring and a strong emphasis on learning and development.  

 
The Programme requires the Graduate to be flexible with their hours of work and the location they are based from. 
While the ordinary hours of work will be Monday to Friday, there will be an expectation of some weekend work as our 
operation is 24/7. In addition, while the Graduate will have a main location where they are based, there may be a 
requirement to travel and work in other locations to gain exposure to different areas of the business.  
The Graduate is responsible for applying their academic learning to practical workplace experience in the business 
area aligned to their academic background.  

 

Key Accountabilities 

During the course the Programme, the Graduate will:  

• Gain a thorough understanding of the Company’s business drivers, strategies, processes and systems.  
• Undertake technical and professional development activities to complement their on the job training across 

different work areas.  
• Work collaboratively in a team and across different teams and work environments.  
• Undertake project work and participate in project teams to achieve work outcomes for the business. 
• Undertake research, analysis and reporting on the business or relevant issues that can be applied in a 

practical setting.  
• Understand and comply with all KiwiRail’s Safety Health & Wellbeing. 

 
At the end of the Programme the Graduate will have a solid understanding of KiwiRail, the different business areas 
and how the business areas work together to provide an integrated logistics solution for New Zealand.  
The Graduate will also have solid practical experience in their area of study that they will be able to apply to future 
roles within KiwiRail. 

 
 Health and Safety is an important part of how KiwiRail operates. You will be a safety leader and will be expected to 
“walk the safety talk”  
 

 

  



 
What you will do to contribute 

 

Health Safety  
and Wellbeing 

• Responsible for complying with all rail safety system standards, procedures 
and statutory requirements within your area of responsibility. 

• Responsible for your own safety and that of other rail employees, 
contractors and visitors within your work environment.  

• Responsible for the identification, reporting and initial control of any safety 
or environmental hazard identified within your area to your immediate 
manager.  

• Adhere to Kiwirail’s health and safety requirements and take responsibility 
for maintaining a proactive approach regarding both personal wellbeing as 
well as that of fellow employees, associated client personnel, sub-
contractors and members of the public.  

• Report all accidents and incidents to your immediate supervisor within one 
hour. 

Development and 
Learning 

• Undertake the prescribed generic graduate programme and work 
experience in the assigned Business Units.  

• Gain understanding and experience in all core functions of the business.  
• Actively participate in Mentoring Programme, including monthly meetings 

with assigned Mentor.  
• Undertake on job training and prescribed learning and development 

activities.  
• Understand codes, standards and procedures with the disciplines relevant 

to Graduate position.  
• Share knowledge, insights and experiences within graduate peer group and 

to the wider business as required.  
• Maintain training documentation as required. 

High Performing  
Teams Skills 

• Set clear performance standards aligned with KiwiRail's goal 
• Build a supportive and cooperative team environment 
• Provide timely and constructive feedback 
• Actively seek diverse perspectives in problem-solving 
• Identify opportunities for coaching and mentoring 

Project / Operational  
Work 

• Projects to be completed as determined with your manager and based on 
the needs of the business.  

• Provide support in the delivery of projects and professional assignments.  
• Develop strong working relationships and networks with key stakeholders 

to assist with project concepts, design and implementation.  
• Ensure that management have regular and necessary information on the 

progress of the project.  
• Assist in documentation reviews, and preparation of project plans, 

programmes, and necessary reporting. 



 

General 

• Take responsibility for your continuing professional and personal 
development.  

• Contribute to work planning as required.  
• At all times act in accordance with legislation, policies and procedures.  
• Be seen as an effective representative for KiwiRail, and act at all times in a 

professional manner conducive to promoting a positive KiwiRail image. 

 

 

 

Human Resources Delegations  Nil  

Direct reports  0  

Finance Delegations  0 

Budget (operating and capital)  0  

Travel Delegations  Nil  

Statutory powers  Nil   

Physical demands and the nature of work  

Due to the operational nature of our business, some roles may involve occasional physical tasks or time spent on-site 
in workshops, yards, or other field environments. While most graduate positions are primarily office-based, a degree of 
physical activity may be required depending on the specific role or project 

Your role may include other tasks suited to your level, as your manager directs. This job description shows your 
current duties. We'll review and update it with you if your responsibilities change. 

  



 
About you 

Knowledge and experience 

• Demonstrated ability working effectively and collaboratively in team environments.  
• Self-assured and resilient person with a breadth of experience and depth of character. This is evidenced 

through varied life experience including extracurricular interests, voluntary or paid work experience, 
community involvement, established community or industry networks.  

• Bring fresh thinking and demonstrate drive for continuous improvement and are highly collaborative.  
• Ability to gather and assimilate information, analyse problems logically, think laterally in the development of 

solutions and make good decisions.  
• Well-developed communication skills, both written and verbal.  
• Sound task and workload management, ensuring quality, value and timeliness of all work undertaken.  
• Open to change and demonstrates situational awareness and adaptability in different environments/situations. 
• Technical proficiency and demonstrated knowledge of the relevant discipline. 

Qualifications 

You need either: 

• Recently completed (i.e. within the last 2 years) or in the final stages of completing a Bachelor’s degree in a 
relevant discipline  
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