
 
 

Thanks for your patience - The KiwiRail team. 
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ELLERSLIE – RAIL BRIDGE NOISE   September 2026 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

Dear neighbour, 

We understand residents in Ellerslie may have been noticing a new noise in recent months, as trains travel over the 
rail bridge (Bridge 5) adjacent to the Park Avenue apartments. 

KiwiRail is aware of the noise coming from this section of the network and teams have undertaken various 
investigations to find the cause.  

Unfortunately, due to the nature of the work required to resolve the issue, short access windows of less than four 
hours (which are typical during night shift) would not provide sufficient time to complete the work safely and ensure the 
network is ready for trains to operate on the next day. 

As the City Rail Link is now open, future Auckland rail closures will be shorter and less frequent, and full network 
shutdowns are now a thing of the past. This means that our planned 2026/2027 summer rail closure does not include 
this section of the network. As a result, this work cannot be undertaken until a rail closure is scheduled for this section 
of the network, which is currently expected to be by the end of February 2027. Please note, there are no safety 
concerns related to the noise.  

We apologise for any inconvenience caused in the meantime, but we hope you can understand the complexities 
involved in carrying out this type of work on a rail bridge. Thank you for your ongoing patience.  

If you have any queries about this noise, please reach out via contactus@kiwirail.co.nz 
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