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KiwiRail Supplier Code of Conduct

At KiwiRail we are committed to behaving responsibly, ethically, and sustainably — it reflects our values, makes good
business sense and is core to our contribution in creating a better future for all.

This Code of Conduct (the “Code”) outlines the minimum expectations we have of all our suppliers including their
suppliers and subcontractors (“Suppliers”) that provide goods and services to KiwiRail Holdings Limited/ KiwiRail
Limited (“KiwiRail”) in the following areas:

The expectations in this Code are not intended to alter or override suppliers’ legal, regulatory, and contractual
obligations. We want to engage and collaborate with suppliers who share these commitments. The goal of the Code is
to encourage suppliers to review their current approach to sustainable business practices and make tangible
improvements that will benefit their business, and ours, as well as society and the environment.

Application of the Code

By signing this Code or entering a contract with KiwiRail, Suppliers agree to comply with the expectations set out in
this Code. These expectations are minimum requirements and nothing in this Code will operate to vary or limit any of
the Supplier’s obligations under law or contract.

Suppliers are expected to maintain and be able to produce records demonstrating compliance with this Code upon
request. Suppliers will fully cooperate with KiwiRail to verify compliance with this Code from time to time. Without
limiting KiwiRail's contractual or legal rights, if a Supplier does not meet the minimum requirements of this Code,
KiwiRail will usually work with the Supplier to agree and implement remedial actions.

We encourage our Suppliers to look for opportunities to continuously improve sustainable business practices and
welcome engagement and discussion that could help improve both of our sustainability practices.

Agreed for and on behalf of (Supplier)

Signed: Name:

Date:
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Health and Safety

We are committed to ensuring the health, safety and
wellbeing of our employees, contractors, customers, and
visitors in addition to minimizing the occurrence of work-
related injuries and illnesses.

We expect our Suppliers to:

e Provide sufficient training and protection of
employees to provide a safe, secure, and healthy
workplace.

e Maintain and monitor appropriate safety policies
and procedures.

e Ensure their people are fit for work and have the
required training and competency for the work
being performed.

o Keep abreast of changes in workplace health and
safety legislation.

e  Work with us to understand and comply with all

health and safety laws and to continue to build a
safety culture within our industry.

Ethical Business

We are committed to high standards of moral and ethical
business practice that respects fairness, transparency, and
accountability in conducting business.

We expect our Suppliers to:

e  Conduct their business activities with integrity
and in accordance with all applicable laws,
regulations, and ethical standards in all countries
where they operate. This includes, but is not
limited to, competition and fair-trading laws,
insider trading laws, environmental laws and
regulations, anti-bribery laws, and anti-corruption
laws

e Have good processes for managing and paying
their sub-contractors on time and demonstrating
responsible procurement practices.

¢ Not engage in any form of corruption including
bribery, facilitation payments, extortion, money
laundering or other illegal or unethical activities
and be transparent about their practices.

e Respect business confidentiality, privacy and
intellectual property and not misuse information.

e Disclose any actual, perceived, or potential
conflict of interest to KiwiRail, including
identifying any employee or contractor who may
have an interest in or economic tie of any kind to
the KiwiRail business.

Human Rights and Labour
Standards

We respect and support the protection of internationally
proclaimed human rights and labour standards.

We expect our Suppliers to:

e  Comply with regulatory and statutory
requirements on human rights, discrimination,
harassment, equal opportunities, and global
labour standards.

e Respect human rights and ensure no employee
suffers harassment, physical, mental, or other
forms of abuse.

e Practice and promote equality by treating
employees equally regardless of gender, age,
race, ethnicity, religion, disability, or other
distinguishing characteristics.

e Not engage in or knowingly allow any form of
modern slavery; including slavery, servitude,
forced or compulsory labour, debt bondage,
human trafficking, child labour, or any other
practices which may deprive individuals of their
freedom; and must require the same of their own
supply chains.

e Establish and maintain programmes to identify,
assess, address, and report modern slavery risks
within the scope of their operations and supply
chains.

e  Comply with global labour standards specified by
the International Labour Organisation (ILO).
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e Respect employees’ right to freedom of
association and collective bargaining and
negotiation on key conditions of employment.

e  Ensure the wellbeing of employees by complying
with legal requirements on working hours,
including minimum wage, overtime, and
maximum hours.

Communities

We are committed to contributing positively to communities
wherever we work through the services we provide.

We expect our Suppliers to:

o Respect the cultural heritage, traditions and
tikanga of the communities in which we operate.

e Consider the concerns of the wider community,
including both national and local interests.

e  Promote work practices that create opportunities
for inclusion and diversity.

&

Environment

We are committed to protecting the environment.

We promote the environmental benefits of rail and work to
reduce the environmental impact of our operations and
services.

We expect our Suppliers to:

¢ Identify and manage environmental risks or
negative impacts which may occur because of
their activities,

e Conduct business and operations in a manner
which minimizes their impact on the
environment.

. Measure greenhouse gas emissions, set
emissions reduction targets, implement actions
to achieve the targets, and track progress
towards targets.

. Assess vulnerability to climate risks, such as
extreme weather or sea-level rise, and take
actions to increase business resilience.

. Understand material waste streams, set waste
minimisation targets and implement actions to
reduce the volume of waste sent to landfill.

. Progressively seek opportunities to improve
environmental outcomes and reduce negative
environmental impacts, including but not limited
to restoring biodiversity and improving water
efficiency.

Publicity and Media

We are committed to using effective communications
technologies to support our business, recruitment and
engage with our communities.

We expect our Suppliers to:

e Only disclose publicly available information about
KiwiRail.
e Not use KiwiRail's name or logo without prior

consent and approval.

o Not to make representations or statements on
behalf of KiwiRail.
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