
Remuneration Enquiries for Former Employees 

We regularly review our payroll and employment records to make sure people are paid correctly and 
in line with legal and contractual requirements. 
If a review shows money is owed, we will contact you using your last known email address. 

If you are a former employee and are unsure whether you may be owed a payment, you can submit 
an enquiry using the form below. Completing the form does not mean a payment is owed — it allows 
us to review your records. 

 

Who should submit an enquiry? 

You may wish to submit a form if you are a former employee and: 

• You believe you may be affected by a payroll, leave, allowance, or remuneration review, or 

• You are unsure whether any payment is owed following your employment. 

If we have already contacted you about a specific review, you do not need to submit a form unless 
requested. 

 

What happens next 

After you submit your form, we will: 

1. Review your information 

2. Check our payroll and employment records 

3. Contact you if a payment is owed 

4. Let you know if no payment is identified 

Please note: reviewing older records may take time. 

 

Information we require 

To complete your assessment, we will require: 

• IR330 Tax Code Declaration 

• KiwiSaver details 

• Photo ID 

• Verified bank account details (deposit slip or screenshot) 

Providing accurate information helps us process your enquiry faster. 

 

 

  



Privacy 

Your information will be used only to assess whether any payment is owing. We manage all personal 
information in line with our privacy obligations. 

 

Submit a remuneration enquiry 

Former Employee Payment Details Web Page 

If you cannot access the form or need help, please contact us at HolidaysAct@kiwirail.co.nz. 

 

FAQ’s 

How will KiwiRail contact me? 

Current employees who are owed money will be sent a letter outlining the amount owed (Gross 
value, i.e. before tax and other deductions) and the date that the payment will be made. 

A letter will also be sent to past employees who are owed money.  This may include past employees 
who had previously registered for the first remediation calculation and payment.  We are asking for 
past employees to complete the registration process again to ensure that we have the correct up to 
date payment information for the second calculation payment. 

Once the registration process has been completed a further letter will be sent outlining the amount 
owed (Gross value, i.e before tax and other deductions) and the date that the payment will be made. 

 
I’ve worked for KiwiRail on and off over the years. Will I get multiple letters/payments? 

Some of our employees have held multiple periods of employment with KiwiRail during the review 
period (for example, seasonal contracts with Interislander). KiwiRail has bundled up these amounts 
to make one payment using the employee’s unique IRD number. 

 
I have received a very small payment (for example, less than $1). Why did you bother to contact 
me? 

We know these may seem like small amounts. However, KiwiRail is both legally and morally obliged 
to ensure you receive any payment owing to you, regardless of the value. 

 
How will any payment affect my income tax or benefits? 

Payments have been treated as an ‘extra pay’ for tax purposes. You will be taxed in accordance with 
the tax code you provide us. KiwiRail encourages you to contact other relevant organisations, such as 
Inland Revenue, for advice about whether this payment affects any agreements you have with them 
about your current earnings, benefits, child support or any other matters. 

The Inland Revenue website contains useful information on the tax treatment of lump sum payments 
such as an arrears payment. 

https://kiwirailpublicforms.powerappsportals.com/Former-Employee/


 
How will KiwiSaver contributions be managed? 

If you have told KiwiRail you are in KiwiSaver, deductions and contributions will be calculated as part 
of the any payment. 
  

How will student loan repayments be managed? 

If you have told KiwiRail you have a student loan tax code, student loan repayments will be 
calculated as part of the payment process. 

 
What if I have been overpaid? 

A number of overpayments have been identified and KiwiRail acknowledges that these payments 
were made in good faith. We accept responsibility for any overpayments and will not be seeking to 
recover those overpayments from staff. This is in line with the approach of other organisations. 

 
What happens if a payment hasn’t been claimed? 

All payments will stay with KiwiRail for a period of 6 years from the date of the first payment from 
each recalculation. If the payments are not claimed within a 6-year period, they will then go to the 
Inland Revenue (IR) as unclaimed monies. This will then need to be claimed and processed through 
IR. This is in line with sections 6, 7 and 8 of the Unclaimed Monies Act 1971. 

 
Will payments include interest? 

No. A number of factors have been considered in deciding whether it was appropriate for KiwiRail to 
pay an additional amount in the form of interest or compensation. These factors included the 
following: 

• KiwiRail is not legally obliged to pay interest or compensation in this situation. 

• Given the amount of money owed to staff, it would not be fiscally responsible for KiwiRail to 
pay interest or compensation. 

• Assumptions have been made in favour of employees and the most generous method of 
calculation has been used. 

 

 

 

 

 

 

 

 


