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Who requires a permit?

• Local Authorities/Utility Providers
Electricity, Water, Gas, Fibre, Roads, Biosecurity

• Third Party Contractors
Working for a Utility Provider, Tree Felling, Traffic
Management

• Contractors Engaged by KiwiRail
Working alongside KiwiRail to maintain the network   
or new construction works

• Neighbouring Properties
Undertaking work that can foul track or breach MAD
to OLE. E.g., cranes, diggers, scaffolding that can
encroach on the network.



Installation of Utility Structures 
on, under or over Railway land

Before issuing a Permit to Enter, an agreement must be in place 

between KiwiRail (Grantor) and the asset owner (Grantee). This 

agreement is known as the Grant Agreement. The Grant sets out the 

responsibilities of each party and the location along the railway line 

where the Grantee is permitted to have and maintain an asset or 

structure in railway land.

The Civil Specification for Installation of Utility Structure on Railway 

Land sets out the conditions governing the installation and 

maintenance of Utility Structures on, over or under railway land.

For more information, go to Grants Frequently Asked Questions or

email grants@kiwirail.co.nz

https://www.kiwirail.co.nz/assets/Uploads/documents/349d5f0cab/C-SP-AE-64322-Installation-of-Utility-Structures-on-Railway-Land.pdf
https://www.kiwirail.co.nz/our-business/property/using-and-leasing-rail-land/grants/
mailto:grants@kiwirail.co.nz
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Lead Times
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How to apply for a Permit to Enter

• www.kiwirail.co.nz – how can we help?

• Submit a Corridor Access Request (CAR) using the following link -
Sign in | Permits and TARs (b2clogin.com)

• Public GIS viewer 
https://gis.kiwirail.co.nz/maps/?viewer=kiwirailpropertyview

http://www.kiwirail.co.nz/
https://kiwirailauth.b2clogin.com/62a5e3b7-c39f-4f38-b32f-a276621aac49/b2c_1_tandp_susi/oauth2/v2.0/authorize?client_id=24d7107d-d24c-4229-8edb-9cab084829f3&redirect_uri=https%3A%2F%2Fpermitsandtars.kiwirail.co.nz%2Fsignin-aad-b2c_1&response_type=code%20id_token&scope=openid&state=OpenIdConnect.AuthenticationProperties%3DB7OMGOVFfAxWWlcHezE_SoY1tNIGqK2MYbMzZlzU8DkWkNH7gWIPhFO0Bf_eVVKIGGoj6F833bbs0ToF0TcDuuUwqpE5JX8T_oAnwsOe1AbFHJvLt1-3RN-MqqSNLFMzPfNpdzQPuuOwZ2skmWvkrpsB0s7o05c7OUI861XjSHgV4n6DQF6WsF4jHmySI-fjgTIqfjjqZDfhvtMLjX8hv7sIY4iW1euGaIYvHSbAEhGJ6ZIw9Aeezksr5crWjRdyK0HeymSx2ejtgxSMy5iBWmfkZbYhYnNnm5YjI_eF6zRXjNureIWVVUnSQCDU9e81TjMFxjKrJf2mGbH_ZpCZt-qkmCToNqzyO2B9csWYX3wQULnHw1wchA6OGcg0wzaM0LLSmKidUBkm1zQ6oFZ_CGbYI329wrkHiqCrW4pEABZpZJo8VXDPtUfhaUX9_7Kt&response_mode=form_post&nonce=638205691729815865.NGNjZDViMGQtNGYxMC00M2YxLWJjY2EtOGMzZDE5YTQ4YjJjYTc2YWUxYjUtNzY4OS00Y2M1LWI3YTUtODg4NDVmNmE5ZGQ2&ui_locales=en-US&x-client-SKU=ID_NET461&x-client-ver=5.3.0.0
https://gis.kiwirail.co.nz/maps/?viewer=kiwirailpropertyview
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This documentation is to show KiwiRail’s Permit Office that the job has 
been planned, risks identified and managed. The permit processing lead 
times will not start until the following is received; 

1. Site specific safety, health and environment plan –

2. Detailed methodology of work and plant required with aerial 
plan showing the work area. Access points and the work 
location must be identified.

3. A current public liability insurance certificate =/> $10mil

4. Evidence of KiwiRail inductions being completed.

5. WhenTraffic Management is required, all TMP’s within 100m of 
a Level Crossing or within 10m of the rail corridor where the 
road and rail corridors run parallel, must be sent to 
nationalpermits@kiwirail.co.nz for risk review.

• Emergency plan

• Incident management

• Environmental plan

• Sub-contractor

management

• Traffic management

• Security

• Scope of work                              

• Project structure and 

contacts

• Access and welfare

• Training and 

competencies

• Risk management

Supporting Documents

mailto:nationalpermits@kiwirail.co.nz


Inductions/Competencies to work in Rail Corridor

• All persons working in the rail corridor are required to complete the KiwiRail online 
HSE induction

• All persons working in Electrified Areas are required to complete the KiwiRail online 
Electrification Awareness Basic course when working on station platforms

• All persons working in Electrified Areas are required to complete the KiwiRail online 
Electrification Awareness Basic and Intermediate course when working between 
stations in the rail corridor

• Tunnel Infrastructure training is required for all persons working in a tunnel. Course is 
done in a classroom and tunnel simulator at a KiwiRail location

Go to the Open Learning Portal to sign up or login for returning users – http://openlearning.kiwirail.co.nz
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http://openlearning.kiwirail.co.nz/
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Accessing the Rail Corridor

Once you have your Permit to Enter; your access needs to be planned 2 
weeks in advance. This is done by submitting a Track Access Request (TAR) 
to the following access teams

➢northlandaccess@kiwirail.co.nz (Swanson North)

➢Auckland.access@kiwirail.co.nz (Pukekohe to Swanson)

➢Northislandaccess@kiwirail.co.nz (Waikanae to Pukekohe)

➢Wellingtonmetro.access@kiwirail.co.nz

➢Southisland.access@kiwirail.co.nz

• Note; Protection is subject to scheduling and resourcing. Your preferred dates may not be available. 

mailto:northlandaccess@kiwirail.co.nz
mailto:Auckland.access@kiwirail.co.nz
mailto:Northislandaccess@kiwirail.co.nz
mailto:Wellingtonmetro.access@kiwirail.co.nz
mailto:Southisland.access@kiwirail.co.nz

